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SECTION 6 QUICKBOOKS REMOTE ACCESS
	ACCOUNTANT EDITION

QuickBooks Remote Access gives accounting professionals the ability to access and work on their clients’ QuickBooks 2002 and 2003 files on a remote computer at any time and from almost any remote location over the Web.

All you need is QuickBooks Premier: Accountant Edition and an Internet connection. Your client needs any of the QuickBooks 2002 and 2003 products (Basic, Pro, or Premier) and an Internet connection.  The Support Session feature allows you to support your clients by accessing and manipulating their QuickBooks 2002 and 2003 files from the PC in your office, from the road, or almost anywhere.

	PLATINUM SERVICE

If you need to support clients or access information on your own computer, there’s Remote Access Platinum. This service allows you to access any files on your clients’ computers, including older QuickBooks files. You get:

· Remote Access Support Session – Support your clients by accessing and manipulating all of their applications and files from almost anywhere.

· Unattended Remote Access – Access and manipulate your own remote computer files and applications anytime – and from almost anywhere.

· Remote printing – Print remote documents on a printer at your current location.

· Transfer Files – Transfer files from one computer to another

· Record and Playback – Records support session with client for review and documentation. You can also retrieve and view old interactions for reference.

· Chat – Integrates chat functionality in support sessions to allow interaction with employees/clients.

· Video – Includes video capabilities to enhance interaction during support sessions.

· Connections – Enable up to 5 computers for Unattended Remote Access (support sessions can be initiated with an unlimited number of computers).

	PREMIER SERVICE

Clients can remotely access their QuickBooks 2002 and 2003 files remotely from another computer using a Web browser.

QuickBooks Remote Access gives you the ability to access and work on your QuickBooks 2002 and 2003 files on a remote computer at any time and from almost any remote location over the Web.

You just leave the PC in your office on with a persistent Internet connection, and the Unattended Remote Access feature allows you to access and manipulate your remote QuickBooks 2002 and 2003 files anytime, from almost anywhere.

	GOLD SERVICE

Gives you the ability to remotely access your QuickBooks 2002 and 2003 application files as well as virtually very other application on their computer. Includes the following features:

· Unattended Remote Access – Access and manipulate all remote computer files and applications anytime – and from almost anywhere.

· Remote printing – print remote documents on a printer at your current location

· Transfer files – Transfer files from one computer to another

· Connections – Enable up to 2 computers for Unattended Remote Access.

Viewing and Controlling Another QuickBooks Application

The View feature allows you to see your client’s application and to watch your client as he or she uses the program. Application Sharing allows you to control another computer remotely while the user observes you using the program.

How to view or control a remote QuickBooks application:

1. Click Request Application View or Request Application Control on the OnCall Support Session screen.

2. Wait for permission for you to control their system. You’ll see the WebEx Control panel screen. At the same time, the remote user sees a screen that says “Do you want to allow the support representative to share control of your application?” Instruct the remote user to click OK on this screen. Then click OK on your screen.

3. Click QuickBooks Pro in the WebEx Remote Support Console and click Share.

4. You’ll now see the remote QuickBooks application inside of an Application
 Control window.

5. To control the remote computer, click your mouse. (If you are in Application Viewing, this option is not available to you.) When you have control, you can do everything the remote user can do within the QuickBooks application. However, you cannot go outside of QuickBooks to view or control any other applications.

6. The Sharing menu at the top of the Application Control screen controls annotating and allows you to stop sharing with the remote user.
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